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Digital API

Better Integrate Your Systems and Devices
Managing parking operations using a variety of technologies has always been a challenge. 

Work processes are inefficient, information is scattered, and reports don’t always show 

the big picture. Digital Payment Technologies (DPT) recognizes these challenges and 

has developed Digital API, a powerful and flexible solution using its dynamic Enterprise 

Management System (EMS).

Why Digital API?

DPT has developed a suite of Application 
Programming Interfaces (APIs) specific to EMS 
to help you manage your parking operations 
cohesively. As a result, DPT is able to increase the 
value of your parking data, provide you with the 
tools to build custom applications, and simplify 
how you manage information from various parking 
technologies..

Benefits of Digital API

•	 Improved information flow to streamline 
parking operations

•	 Greater integration between back-office 
systems and devices

•	 Simplified development of custom applications

•	 Real-time access to information

The potential uses for Digital API are limitless as 
almost any Internet-enabled system has the ability to 
integrate with them.

Applications for Digital API

Enforcement

Deliver space and license plate data from EMS to  
enforcement devices in real-time to improve the  
quality of citations and efficiency of enforcement 
operations. These devices can range from handheld 
ticket writers to vehicle-mounted license plate  
recognition (LPR) systems.

Maintenance

Allow maintenance personnel to use Internet-enabled 
handheld devices to assist them with troubleshooting 
pay station issues.
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Accounting

Consolidate financial data from various parking tech-
nologies to a primary accounting system.

Pay Station Monitoring

Display the status of DPT pay stations in applications 
other than EMS.

Space Monitoring

Integrate with space sensors to deliver automated 
applications that can proactively adjust parking rates 
and/or automatically notify enforcement personnel of 
vehicles requiring citations.

How Digital API Works

Digital API is available over the Internet using a 
standardized XML messaging system, which is used 
to encode all communications to EMS. A client or 
third-party technology would invoke a request by 
sending an XML message and then waiting for the 
corresponding XML response. This exchange of 

information is encrypted using Secure Socket Layer 
(SSL) and could include data such as space  
information or license plate number, purchase and 
expiry times, current pay station status, transaction 
details, and any alarms that have been triggered.

A common application of this technology is a 
handheld enforcement device that retrieves space 
expiry times from EMS in real-time. This application 
eliminates the need to manually print reports from 
the pay stations. Another example is integrating with 
an LPR system, which allows enforcement personnel 
to retrieve license plate information as they drive for 
up-to-the-minute accurate data.

Digital API allows for a higher degree of integra-
tion with third-party software such as enforcement, 
accounting, and monitoring systems. Developing an 
open platform for integration means accessibility to 
a wealth of information and functionality available in 
EMS. Proprietary systems used by municipal govern-
ments, educational institutions, and private operators 
are now able to share information as if they were 
designed to work together from the start.

Third-Party
Systems
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Digital Connect

Simplifying Your Communication Needs
Digital Connect is a wireless communication service option over a cellular network for pay 

stations.  Digital Payment Technologies’ (DPT) Web-based Enterprise Management System 

(EMS) provides a multitude of services to make your parking operation more efficient.

Digital Connect is a turnkey solution so you can take advantage of the real-time and remote 

capabilities of our EMS services.

Benefits of Digital Connect

•	 Cost-effective communication: our pre-
negotiated wireless data service allows you 
to take advantage of our volume service 
agreement. 

•	 Single-point of contact: if any issues arise, 
our Technical Support team can quickly 
diagnose and determine the source of the 
problem, whether it’s related to the pay station 
or a communication issue.

•	 Advanced support: utilizing the same tools 
as the wireless carriers, our Technical Support 
team has extensive knowledge of how our pay 
stations use cellular data.

•	 Consolidated billing: Digital Connect is simply 
billed with your EMS services.

•	 Easy to implement: Digital Connect is pre-
configured at our factory and shipped to you 
ready to deploy.

•	 Robust infrastructure: Digital Connect uses 
one of the world’s most powerful and advanced 
infrastructures. We have partnered with a major 
U.S. carrier to provide a robust solution.

Setting up Digital Connect

New Clients

Pay stations with Digital Connect will be equipped 
with the required communication options at our  
factory, so they are ready to go live when you receive 
them.

Current Clients

Current clients simply replace the SIM card in their 
GSM modem and update the pay station  
configuration.
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Watch
The
Video

http://youtu.be/
RrHVc_8LNWA

Extend-by-Phone

Extend Your Parking Session Remotely
The Extend-by-Phone service from Digital Payment Technologies (DPT) makes it easy for 

consumers to receive expiry reminders and add time to their parking session using their 

mobile phone. As a result, parking operators notice better compliance and increased 

revenue. By integrating the Extend-by-Phone service into our pay stations, DPT has 

eliminated the account setup process, making it more convenient for consumers. Equally, 

operators find Extend-by-Phone attractive as it provides consolidated management and 

reporting.   

Why Extend-by-Phone?

Parking operators are quickly realizing the many 
benefits of providing their consumers with park-
ing expiration reminders as well as the ability to 
remotely add time to their parking session via 
mobile phone. However, all existing solutions in 
the market require consumers to set up an  
account prior to using the service. As a result, 
many consumers never use the service and park-
ing operators don’t see the adoption and revenue 
they expect.

Extend-by-Phone is different. By integrating with 
the pay station, Extend-by-Phone eliminates the 
need for consumers to set up an account and 
enables the parking operator to use the same 
management system they already use for their pay 
stations. 

Consumer Benefits

•	 No account setup required

•	 Simple and easy-to-use

•	 Receive a text message reminder when parking is 
about to expire 

•	 Ability to extend parking session remotely

•	 Works with any mobile phone

Operator Benefits

•	 Increased consumer satisfaction

•	 Higher rate of consumer adoption 

•	 Higher rate of compliance with parking policies

•	 Increased parking revenue

•	 Consolidated management and reporting

http://youtu.be/RrHVc_8LNWA
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Extend-by-Phone

How Extend-by-Phone Works

Extend-by-Phone is easy for consumers to use and 
simple for operators to manage.

For Parking Operators

•	 Manage the service directly through the same 
system used for managing pay stations, DPT’s 
EMS online management system

•	 Easily configure rates, policies and fees

•	 Works with Pay-by-Space and Pay-by-License 
Plate

•	 Pay stations must be enabled with online credit 
card processing to offer Extend-by-Phone

For Consumers

•	 Simply pay for parking at the pay station using a 
credit card 

•	 Enter mobile phone number when prompted

•	 Receive a reminder text message when parking is 
about to expire

•	 Send a reply message with the amount of 
additional time needed

•	 Receive a confirmation message indicating 
parking session has been extended
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http://digitalpaytech.com
http://digitalpaytech.com/patrol


Enforcement

Integrate Your Pay Stations and Enforcement

Digital Payment Technologies (DPT) is working to make 
life easier by integrating its LUKE and SHELBY pay sta-
tions with existing parking enforcement systems. With 
this integration, you can reduce enforcement costs, im-
prove collections and simplify your management.

Enforcement Applications

The integration between your pay stations and en-
forcement systems can deliver new efficiencies to your 
operation, such as:

Real-time Wireless Space Data
In Pay-by-Space environments, wirelessly deliver pay 
station space data to third-party enforcement devices 
rather than manually print enforcement reports from 
each pay station. Reduce staffing requirements, save 
time and increase the number and accuracy of cita-
tions.  

Consolidated Reporting
Pay station transactions and citation payments can 
now be consolidated into a single report. Accounting 
and operation personnel can access one system for 
reporting purposes resulting in easier operations and 
better audit and internal control.

Enforcement Integration Benefits

	 Reduce costs through more efficient operations
	 Increase quality and quantity of citations
	 Increase revenues with more time to patrol lots
	 Simplify your management reporting and analysis

Technology Integration

Integration between DPT’s pay stations and third-party 
enforcement systems is facilitated by Web Services 
technology. Web Services allows pay stations, con-
nected through DPT’s Enterprise Management System 
(EMS), to talk to complementary web-based parking 
technologies such as enforcement systems and hand-
held devices.

Web Services utilizes a standardized XML messaging 
system to encode all communications to the Web Ser-
vice. For example, a handheld device would invoke a 
Web Service by sending an XML message, and then 
wait for a corresponding XML response. This exchange 
of information would include stall valid and expiry times 
and specific stall numbers to enable real time enforce-
ment.

As all communication is in XML, Web Services is not 
tied to any one operating system, platform or program-



Enforcement

ming language—Java can talk with Perl; Windows ap-
plications can talk with UNIX applications; and hand-
held units can talk directly to the EMS server.

Additional Web Services Applications
	
	 Complete centralized reporting for parking solu-

tions including gated systems, point-of-sale sys-
tems and permit sales

	 New methods of analyzing user compliance by 
comparing paid tickets with real-time data from 
physical space sensors, that show the presence of 
a vehicle

	 Proactive citation notification to handheld devices 
integrated with physical space monitoring sys-
tems

Network Components

The delivery of applications connecting the pay station 
to enforcement systems requires the following network 
components:

1.	 DPT’s LUKE or SHELBY pay station
2.	 DPT’s Enterprise Management System (EMS)
3.	 Subscription to DPT’s Web Services
4.	 Wireless Handheld Enforcement Devices*
5.	 Network Connectivity**
6.	 Pay-by-Space operation

*	 Handheld manufacturers have specific software and hardware requirements, 
	 some handheld devices may not be compatible with DPT systems

**	 GPRS, CDMA, 802.11b/g Wi-Fi, Metro-scale Wi-Fi, Ethernet

If you have an existing enforcement technology or other 
third-party parking system that you would like to inte-
grate with your DPT pay stations, talk to us today.

Digital Payment Technologies
330–4260 Still Creek Drive
Burnaby, BC
V5C 6C6

888.687.6822  |  digitalpaytech.com

DPT
Pay

Station

EMS
Server

Third-party
Applications

Credit Card
Processor

Client PC

Wireless
Handheld
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Pay-by-Phone

Increase Convenience, Increase Revenue
Expand the payment options available to consumers, increase revenues, and raise the 

rate of compliance by allowing consumers to pay for parking using their mobile phone. 

Digital Payment Technologies (DPT) has partnered with market leaders PayByPhone and 

Parkmobile to bring you integrated Pay-by-Phone functionality that delivers consolidated 

enforcement and transaction reporting. With Pay-by-Phone, you can reduce enforcement 

costs and increase operational efficiencies. 

Pay-by-Phone Benefits

Convenient Payment Option

Statistics show that providing consumers with 
multiple payment options like Pay-by-Phone can 
increase revenues dramatically as they tend to  
select rates that allow parking for extended  
periods. In addition, the convenience of more  
payment choices increases compliance and 
reduces your enforcement costs.

Add Time Remotely

Consumers can add time to their parking session 
using their mobile phone, without needing to  
return to the pay station. This leads to more 
parking revenue and increased compliance with 
parking policies.

Online Access

Consumers can access and print their Pay-by-Phone 
transactions online.

E-mail Receipts

Parking receipts can be directly e-mailed to the 
consumer.

Pay-by-Phone Applications

Parking Payments

Allow consumers to use their mobile phone to pay for 
parking easily and conveniently. Consumers first  
create an account using their name, license plate, 
credit card, and mobile phone numbers. Once the 
consumer has an account, parking purchases are  
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automated by phoning a dedicated number or using 
a smartphone application then entering the lot  
number and the amount of time needed.

Violation Payments

Collect payments instantly, 24 hours a day, seven 
days a week. The consumer simply calls a 1-800 
number or goes online and the fully automated  
system processes the credit card payment.

Digital Permits

Administering parking permits digitally is a stream-
lined and cost-effective approach for the instant  
application, renewal or revocation of parking permits.

E-vite

Send parking coupons by e-mail. Each e-mail 
contains a clickable link that allows recipients to 
pre-register parking in advance for a specific day and 
time.

Event Parking

Allow event parking to be purchased and pre-paid 
online to eliminate costly and frustrating lines on the 
day of the event.

Additional Pay-by-Phone Applications

•	 Ticketless hotel guest passes

•	 Online reservations for airports and events

Integrating with Pay-by-Phone

Through the integration of DPT’s pay stations, and 
either the PayByPhone or Parkmobile Pay-by-Phone 
solution, you will provide consumers with a higher 
level of convenience, and receive more  
comprehensive data.

Consolidated Enforcement Data

Transaction data from the Pay-by-Phone system can 
be easily merged with your pay station transaction 
data to provide consolidated reporting for enforce-
ment purposes.

Consolidated Revenue Data

Transaction data from the Pay-by-Phone system can 
be easily merged with your pay station transaction 
data to provide consolidated revenue reporting.

Pay-by-Phone Partners:
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Coupons

Improve Consumer Loyalty with a 
Convenient Payment and Discount Option
Coupons are a PIN code-based, fully auditable method of payment available for pay 

stations from Digital Payment Technologies (DPT). With coupons, a consumer, or groups of 

consumers, can purchase parking at a reduced rate. Coupons can also be used to issue 

complimentary parking permits.

Benefits of Coupons

•	 Additional Payment Option: Coupons are 
considered an additional payment option 
and can be accepted for any rate available at 
the pay station or be configured for special 
“coupon only” rates. 

•	 Easy to Use: The consumer simply enters their 
coupon code when paying for parking at the 
pay station. The pay station then validates the 
coupon code in real-time and issues a permit.

•	 Increase Parking Control: Coupon use can be 
restricted to any combination of date, region, 
lot, pay station, space number, and number 
of uses. With real-time validation, the system 
prevents abuse from coupon sharing.

•	 Streamline Accounting: Coupons are easily 
managed and can be assigned to different 
organizations or departments to track parking 

costs. This enables accounting departments to 
allocate parking costs accordingly.

Applications for Coupons

There are many applications for coupons to serve 
your consumers.

Customer Service

•	 A goodwill gesture to consumers who have a valid 
consumer service concern

•	 A promotional giveaway to increase adoption of a 
new parking system

•	 As part of a local merchant loyalty program

•	 If the pay station is unable to accept payment, 
using coupons in lieu of payment allows 
consumers to avoid any unnecessary citation

•	 Complimentary parking for special guests or VIPs
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Operational Efficiency

•	 For staff or guest parking, optionally billed to a 
certain department or organization

•	 For volunteer parking, as a form of compensation

•	 For pay station testing, eliminating the need to 
carry coins or use credit cards

Additional Revenue Stream

•	 Offer as option to consumers when purchasing 
special event tickets 

•	 Offer as a package included in admissions fee to 
tourist attraction or event

Features

•	 Operates as an online application

•	 Deploys either as single or multi-use

•	 Provides a method of validation

•	 Easily configured through DPT’s Web-based 
Enterprise Management System (EMS) 

•	 Allows parking to be purchased at a reduced rate 
or issued as a complimentary permit

How Coupons Work

Each eight-digit coupon number can be configured 
using EMS. Coupons can be created individually or 
through a batch process using a comma-separated 
value (CSV) file. Once the coupons are created they 
are then activated using EMS.

Technology Integration

Coupons can be used in conjunction with other types 
of third-party management systems. By using the 
coupon number as the consumer identifier, manage-
ment systems used for events and carpooling can 
easily connect to the pay stations. Also, since cou-
pons can be either single or multi-use, there is a high 
degree of flexibility in how they are deployed. When 
used with third-party systems, coupons can also 
provide a method of participation validation.
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Smart Cards

A Smarter Way to Park, Pay, and Go
Consumers looking for a convenient alternative to cash when paying for parking can 

now take advantage of Digital Payment Technologies’ (DPT) smart card solution. Parking 

operators will notice upfront revenue from card sales and reloads, reduced meter collection 

costs, and compatibility with both single-space and multi-space meters. By providing 

smart card acceptance on its pay stations, DPT continues to lead the way in consumer 

convenience and operator satisfaction.

What Are Smart Cards?

The smart card acts as an electronic purse in lieu 
of hard currency. It is a pocket-sized card with an 
embedded microprocessor (chip), which contains 
a stored dollar value that is deducted to pay for 
parking transactions, similar to debit card  
transactions. 

Smart cards can be used with both single-space 
meters and Digital Payment Technologies’ (DPT) 
multi-space pay stations. Because of their dual-
purpose use, operators with existing single-space 
meters opting to upgrade to DPT multi-space 
pay stations, have a seamless migration with no 
hardware or software updates required. All that’s 
needed is the security code of the existing group 
of smart cards to enable the pay stations to  
accept and process smart card transactions.

Smart cards use high-grade data encryption and are 
managed in DPT’s Enterprise Management Sys-
tem (EMS) to provide safeguards against misuse. 
Consumers no longer need to scour for loose change 
to feed the meter. The chip-based smart card offers 
consumers a convenient, hassle-free way to pay.

Benefits For Consumers

•	 More convenient than cash; no need to remember 
to bring cash to pay for parking 

•	 Easier than cash; exact change every time

•	 Safer than cash

•	 Card is reloadable and reusable

•	 Easily add funds onto the card at the pay station*
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Benefits For Parking Operators

•	 A secure method of payment that uses state-
of-the-art encryption to protect card data and 
prevent card copying or “topping up”

•	 Reduced collection costs due to less currency in 
meter vaults

•	 Less coin acceptor maintenance

•	 Simplified management through cross-platform 
use; cards can be used in both single-space 
meters and DPT multi-space pay stations

•	 Prevention of misuse through creation of a smart 
card bad list

•	 Upfront revenue from card sales and reloads; in 
the bank earning interest while it may take weeks 
or months before a card’s value is depleted

•	 Additional revenue is possible by selling 
advertising on the card

Smart Cards and DPT Pay Stations

During the course of a transaction, the pay station 
shows the smart card’s current card balance and 

also prints the remaining balance on the receipt once 
the transaction has been completed. Additionally, 
the consumer can add funds to the card at the pay 
station.*

Smart cards can operate in both online and offline 
mode. In offline mode, connectivity to DPT’s EMS 
service is not required to accept or reload cards. 
However, in online mode, operators can conduct 
real-time credit card authorization at the pay station 
during the card-reloading process.

Compatible Smart Cards

DPT pay stations are compatible with smart cards 
from two industry leading suppliers, POM a  
manufacturer of single-space parking meters, and 
PXT Payments an electronic payments company. 
Both POM smart cards and PXT Payments’  
Parcxmart smart cards work with DPT pay stations. 
Several DPT clients have deployed both POM and 
Parcxmart smart cards and are already realizing the 
benefits of cashless payment.

* feature only compatible with POM smart cards

Smart Card Partners:
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Campus Cards

Improve Student Convenience and Service
The Blackboard Commerce Suite brings together various payment and access networks that 

form the operational core of the modern campus. The system integrates essential campus 

life elements and improves overall service in part through payment processing and facility 

access control. Blackboard, a leading provider of enterprise software applications, and 

Digital Payment Technologies (DPT) have partnered to ensure that parking transactions are 

now part of the solution. 

Blackboard Commerce Suite™

The Blackboard Commerce Suite consists of three 
applications that support all campus transactions, 
including the ability to pay for parking: 

Blackboard Transaction System™

A reliable and sophisticated application for power-
ing commerce and access transactions, the  
Blackboard Transaction System securely process-
es virtually every transaction on campus involving 
dollars, data, access, and authentication.

And because transactions from online readers 
are immediately logged to a central database, the 
Blackboard Transaction System delivers real-time 
information with a wide variety of reporting  
options. 

BbOne™

BbOne helps to extend the virtual boundaries of  
campus by letting students use their campus ID card 
at select area businesses. And while many  
universities lack the resources to implement off-
campus solutions on their own, BbOne is a full out-
source solution that lets the university experience the 
positive revenue impact of off-campus transactions, 
without extending critical resources to do so.

The Blackboard Community System™

An online system that enables cardholders to make 
deposits, manage their accounts, and purchase 
products and campus services. The Blackboard 
Community System also allows campuses to deliver 
personalized information to cardholders, making 
communicating with students effortless.
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Campus Card Benefits

Benefits of extending support for the Blackboard 
campus card to your parking facilities include:

Improving Convenience and Service

Students no longer have to worry about using cash or 
a credit card to pay for parking; they can simply pay 
using the same card that’s accepted at other facilities 
across campus.

Obtaining Business Intelligence

Demographics of parkers can easily be analyzed by 
matching campus card IDs to parking revenues. This 
data can then be used in planning resource  
allocation, rate changes, and future expansion of 
campus parking facilities.

Reducing Operating Costs

Accepting campus cards in your parking facilities  
increases operational efficiency and lowers your 
costs, as the need for frequent cash collections is 
reduced.

Additional Applications

Paying for parking at DPT pay stations is just one 
area where students can use their Blackboard card. 
Other Blackboard applications include: 

•	 Touchscreen point-of-sale systems

•	 Facility access control and security

•	 Wireless payment and access control capabilities

•	 Print and copy management

•	 Laundry management

•	 Vending purchases

•	 Online account management

•	 Off-campus merchant services

Campus Card Partner:
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Contactless Payment

Faster Service and Happier Consumers
Consumers looking for a faster way to pay for parking can now take advantage of Digital 

Payment Technologies’ (DPT) contactless payments solution. Parking operators will notice 

less queues, happier consumers, and less card reader maintenance. By adding contactless 

payment acceptance to its pay stations, DPT continues to lead the way in consumer 

convenience and operator satisfaction. 

Why Contactless Payment?

Contactless payments are ideal for low-value, 
traditionally cash-only transactions where speed is 
essential, such as fast food restaurants,  
convenience stores, movie theatres, mass transit, 
and now parking. These transactions are as  
secure as traditional card payment methods;  
contactless payments incorporate a special 
security technology to help prevent fraud. For 
the parking operator, contactless payments allow 
consumers to pay more quickly while reducing 
costs related to cash collections and traditional 
card reader maintenance.

Consumer Benefits

•	 Fast and convenient way to pay

•	 Supported by both Visa and MasterCard 

•	 As secure as traditional card payment transactions

•	 Cards are not inserted into the pay station

Operator Benefits

•	 Increased speed and number of transactions

•	 Reduced collections and cash handling by 
employees

•	 Increased consumer satisfaction

•	 Reduced pay station maintenance

How Contactless Payment Works

Contactless payment is easy for consumers to use 
and easier for operators to maintain.
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For Parking Operators

•	 When the pay station is ready to accept payment, 
the contactless card reader is activated

•	 The card reader recognizes an enabled payment 
card or device and exchanges payment account 
details in less than a second

•	 Transaction data is then authorized in real-time

•	 Contactless payment transactions are for 
purchases of up to USD$25

•	 Accepted contactless payment types are  
Visa PayWave and MasterCard PayPass

For Consumers

•	 The consumer initiates payment by waving their 
enabled payment card over the contactless 
payment reader on the pay station

•	 A computer chip in the enabled payment card 
or device securely communicates with the pay 
station

•	 In seconds, a light and an electronic beep indicate 
an approved transaction

•	 The consumer collects their permit and leaves
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Intro Screen

Communicate Directly with Your Consumers
Parking operators are always looking for more effective ways to communicate directly with 

consumers. The intro screen feature on pay stations from Digital Payment Technologies 

(DPT) allows operators to use the large color LCD screen to display customized messages. 

Operators can easily configure a pay station’s intro screen remotely and have their message 

displayed on a single pay station or across an entire parking network.

Intro Screen Benefits

Capitive Audience

Since the intro screen is automatically displayed 
prior to each transaction, consumers will always 
see your message before paying for their parking.

Easy to Use

Simply upload your message into DPT’s Back-
Office Support System (BOSS) and then upload 
the message to your selected pay stations using 
the Enterprise Management System (EMS) or your 
BOSS Data key.

Customizable

Not only can you choose which pay stations 
display your specific messages, you can also set 
how long the intro screen is displayed prior to the 
transaction beginning.

Large Full-Color Display

The large five-inch backlit color LCD screen on DPT 
pay stations is ideal for displaying both text and 
graphics.

Intro Screen Applications

The applications for the intro screen are as varied as 
the consumers you serve.

Parking Information

Inform consumers of road closures, changes to park-
ing policies, or parking reminders such as to display 
the permit on vehicle dashboard.

Community Events

Get the word out about events in the community 
from announcing upcoming events, to current event 
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information, or event welcome messages.

Advertising

Generate additional revenue by selling ad space for 
citywide campaigns, community event sponsorships, 
local businesses, or public service announcements.

Sporting Events

Show team pride with sports team branding, an-
nouncements of upcoming games, and a special 
message on game day. 

Tourism Information

Assist consumers in finding local attractions with 
way-finding information or a message welcoming 
them to a specific area. 

Attraction Information

Highlight local attractions with a welcome message, 
the hours of operation, and if the attraction validates 
parking.

Intro Screen Examples:
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Transit Stations

Fast, Secure and Convenient Parking 
Solutions for your Transit Stations
Parking is an essential service for transit consumers. The parking solution needs to be 

fast, convenient and easy to use to allow the consumer to quickly pay and catch their 

ride. Parking can also be an important source of revenue for the municipality or parking 

operator. Parking pay stations from Digital Payment Technologies (DPT) offer a flexible and 

secure self-service solution for fee collection. Pay stations are easy to use and can accept 

numerous forms of payment.

Why Parking Pay Stations?

Parking pay stations provide consumers a quick 
and convenient way to pay for parking while 
making the management of fee collection more 
efficient. 

Pay Station Benefits

•	 Provide a varitey of payment options

•	 Accurate revenue tracking and auditing 
capabilities compared to drop boxes

•	 Manage fee collection more safely and securely 

•	 Easy to implement to start generating parking 
revenue

•	 Improved cash collection process; only collect 
when pay stations reach a set threshold

•	 Real-time citation reports for enforcement 
personnel

•	 Flexible rate structures

•	 Sends real-time maintenance and collection alerts

•	 Solar power option for a “green” parking solution

Pay Station Applications

•	 Park-n-Ride

•	 Train stations

•	 Subway stations

•	 Ferry terminals 
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LUKE II pay station Commuter train station

Watch
The Video
http://youtu.be/
g_SHe7Mz2ik

LUKE II Pay Station

LUKE II offers secure fee collection that is easy to 
use and convenient for consumers and cost- 
effective for municipalities and parking operators.

Features for Consumers

•	 Unique design makes the pay station easily 
recognizable as where to pay  

•	 Range of convenient payment options, such as 
coins, bills, credit cards, smart cards, value cards,  
coupons, and even Pay-by-Phone

•	 Receive parking expiry reminders via mobile 
phone with the ability to add time remotely

•	 Large backlit color screen that is easy to read, day 
or night 

•	 Prompts in multiple languages 

•	 Simple easy-to-use interface

Features for Municipalities and Parking 
Operators

•	 Theft-resistant design to protect cash and resist 
vandalism and graffiti 

•	 Real-time reporting and alarming 

•	 Remotely configure pay stations and fee 
schedules

•	 Reduced maintenance and collection costs 

•	 Flexible rate structures and coupon acceptance 
to provide incentives to carpools and monthly 
parkers

•	 Real-time credit card processing to reduce 
processing fees and eliminate bad debt 

•	 PCI compliant and PCI-DSS validated system 
ensures credit card data security

•	 Can work as a stand-alone parking solution that 
complements permit parking 

•	 Complete audit trail and rich analytics
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Anti-Corrosion Coating

Protecting Your Investment
Digital Payment Technologies (DPT) continues to lead the industry with innovative solutions. 

In order to combat corrosion, DPT has introduced an anti-corrosion Thermal Spray Coating 

(TSC) a well studied and proven technology that has been used for years in marine, bridge, 

and pipeline infrastructures. Now for the first time in the multi-space parking meter industry, 

DPT is using TSC to protect its pay stations from corrosion. TSC offers a protective layer 

that bonds to the surface of the pay station to create a robust and self-healing anti-corrosion 

barrier.

About Thermal Spray Coating

There have been numerous studies and innova-
tions in the area of anti-corrosion to improve the 
durability of metal structures exposed to harsh  
urban and coastal environments. In such  
conditions, exposure to high-chloride and salt 
concentrations, strong winds, and changing 
conditions of relative humidity and temperature 
are common.

After extensive study and market research, TSC 
has been identified as the most effective  
solution for DPT pay stations. The TSC process 
has gone through extensive long-term field 
exposure testing, and The National Association 
of Corrosion Engineering (NACE) has published 

numerous articles highlighting the effectiveness and 
durability of TSC against corrosion. Besides  
serving as an excellent anti-corrosion agent against 
environmental degradation, TSC is also eco-friendly 
and offers minimal impact on the environment when 
compared to other anti-corrosion treatments.

5-Year Warranty

As testament to DPT’s commitment to use this highly 
durable technology, DPT offers a five-year anti- 
corrosion warranty on its TSC-treated pay station 
cabinets. This warranty shows the confidence DPT 
has in TSC and also provides clients with additional 
peace of mind when choosing a DPT pay station that 
is treated with TSC.
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