Parkmobile
February 2016 Fiscal YTD

Payment

Amount TransCount TransFee
Jul-15  $27,141.40 15,465.00 $5,361.50
Aug-15 $27,165.70 17,793.00 $6,189.40
Sep-15 $43,174.40 22,783.00 $7,913.85
Oct-15 $54,641.30  29,354.00 $10,195.30
Nov-15 §56,955.35 27,965.00 $9,709.40
Dec-15 $59,975.35  29,209.00 $10,139.00
Jan-16 $66,875.95 32,577.00 $11,314.85
Feb-16 $81,883.60 39,905.00 $13,869.30

Total $417,813.05 215,051.00 $74,692.60
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shall vender the Services faithiuliv, timaly and o the é‘xm of it wm\ avd i eos ‘u;:imm:c with ali applicable taw.

?.\: Tl
nanper of i
performance of Services shall be as reasonably e‘uunu\;wd by Chient. consistent with g schedule to hc reasonabhy
agreed upon from time o time by Parkmaobile and Client. tn connection with Parkmaobile™s performance of the
Services, Parkmobile shall be subject to, and agrees o abide by. such policies. procedures, directions and

o

restrictions as Chent may reasonalily establish from time to time.

repulation, fegal or regulatory process or govermment ageney, rules or repulations (coflectiy

devaeting such time as is reasonably necessary o provide the Services. The precise times ane e

HOClient requires additional work that is not inchuded inthis Agreement. Parkinobife and Client shall negotiate
the additional work, mutuatly agree on the amount of additionat compensation. and memorialize the terms
cither a separate writien contract or an amendment to this Agreement.

1.2 Help and Support. Parkmehile agrees to use its best reasonable efforts o assist Chent with
any technical support that Client may require in relation to using the Services. In Turtherance of the Torepoing.
Parkmobile agrees (o provide Client with preventative  maintenance, corrective maintenance. adaptive
maintenance and online. on-site and telephone support with respect o the Services, Bach ol Parkmobile and
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Each party covenants that it shall not at any time represent, cither orally or in wyiting, that it has any right. power
or authority with respeet to the other party not expresshy granted o the other pam hy such part
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3.3 Fifeet of Termination.

(a2} Upon tersination or expiration of this Agreement. Parkmobile shall use best reasonable
efforts to support and continue providing the Services and the Technology for a period not 1o exceed iy (6)
montis following the Termination Date (the “Transiuon Peric
shall support the Chent’s ransition into a new conlractor”

d7h During the Transition Period, Parkmobile
services. echnology and svstem. Such support shall
mclude but not be Hmited w the transfer of al) refevant data, documentation and business rules in order to assist

Client o its rransition. During the Transition Period, Parkmobile shall continue o provide the Services and
Fechmology to Client upon the terms and conditions of this Agreement.
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subject to compliance with applicable Law. The oblizations of the parties in ihx\ o5 shall not apply o any

Confidential Information that is in the public domam withont breach of this Agreement. Confidential

Inforniation that a party can demonstrate was known prior to reccipt from the other pany, or Confidential
Information that was subsequently received from a third party without any obligation of confidentiality 1o the
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() Fothe extent any parly determines it necessary or advisable w lile a copy ol this
Agreement with a governmental ageney. including the United States Seeurities and Exchange Commission, ar

herwise i accordance with Law, that party and s counsel shatl work with the aon-disclosing party and its
counsel to obtain confidential treatment of relevant portions of this Agreement. including, without Inmitation,

product and service specifications and pricing infornution,
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provided to it by l“ukn obile ahout identifiable individuals CP o market poods or services to hose individuals
or others: {¢) that it will use reasonable sccurity measures o sateguard the PLand (d) not o disclose o others
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4.6 Insurance. Parkmobile shafl keep all ol its insurable propertics adequately insured against
losses. damages and hazards as are customarily insured against by businesses engiging in stmilar activities or
owning sintilar propertics and at feast the minimum amount required by applicable Law and any other agreement
fo \\'hich Parkmobile is a party or pursuant 1o which Parkmobile provides any services. including hability
property and business interruption insurance. as applicable. lnsurance coverage o be provided by {v”n'kmohilc
shall miudu commercial general fability insurance with Himits of $1,000.000 per ocourrence and $2.000.000 in
the aggregate, worker's compensation nsurance as required by applicable Iaw. and vehicle nsurance. and \h:m
name Client as an additional insured. Parkmobite shall provide uquu ol nsurance upon Chent™s requestin
the form of a certificate of msurance reflecting the terms of this Seetion
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Parkimoebile certifies that it is unaware that the Services or Technology

(b 7
mfringe on any valid mh.m, i <k nark, copyright. trade sceret or other proprictary
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riaht. Parkmobile shall
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officers. directors. emplovees, consultants, agents. and representatives from and against all claims, of whatever
nature, and resulting losses. sustained by Client arising out or of related o any (1) data breaches or (i)
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crecunt bindimg o the ot party oxeepl as expressly stated herein, The
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of the other.

6.4 Eatire Agrveement. This Agreement and the dovwments and schedules referred 1o herein

LN N

contain the complete agreement between the parties hereto and supersede any prior understandings, agreements
or representations by or between the partic

inany way: provided, however, that this provision is not intended 1o abrogate any other written agreement
hetween the parties exceuted with or after this Agrecenent,

g written or oralo which may have related (o the subject matter hiereof

6.5 Amendment and Waiver. The parties hereto may not amend or modify this Avreement except
as may be agreed upon by a written instrument exccuted by the partics frereto, No waiver of any provision
hercunder or any breach or default thereof shall extend o or affect in amy way any other provision or prior or

subsequent breach or defauit.
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Fhie ! code of the parking area ts indicated on packing sigos or on parking moters. Eoforeers of the
Cliont cheok the salidity of p nm weostatus veal tme the Pavkinebiie vin g oweh service
i o ol charpe Lot desernine parking right oxgsis. This service can be

Pho supply of handheld rermunals (o PDATY for enforcament and GSM cirds for communication behween

K-office svstems are being handled by Xevox and are outside
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the scope of the Services,

i

ation or email The Faod
User will be notified. for example, when parked for an extended pesiod of fime or when the maximum

Fod Users will receive parking afert services via SMS mabile app posh not

parking time nears expitation
End Users can use Mobile Parking anvwhere the Parkmobile mobile paviment service is available,

Al parking charges are automatically charged to the credit card of the End User. End Users have real time
Access o an ummu account-based personal page accessible from wavw parkmebile con to cheek and priit
their parking history, receipts, and statements,

Parkmobile is responsible for mabia mmg AIM mmplementing 2l IP and Technology needed for the Mobik
Parking Service to work for Clientand all End Users. Parkmobile shall maintain in working order 24/7/363
the Mobile Parking technology, eles ‘lmml payient methods, website, IVR and online accounts.
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Other developmaent activites and additional services ¢

after written approval by Client as described below,

{

cd belowy for a

Addition

Non-Tntegrated Gateway Scerviee
Addiional Marketing/Advertsing
Customized Reporting
Custony Integration to 3% parties
Ciration/Enforcement support

6. Additional In House Training and Travel Co
Stobouis

7o Zone & Rate structure changes after implementaton
8. Lvent Override Solution

9. Self-Adniinistration Service
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