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PARKING SERVICES AGREEMENT

THIS PARKING SERVICES AGREEMENT (this “Agreement™) is made and entered into as of this

13" _ day of August “Effective Date”), by and among PARKMOBILE, LLC, a Delaware limited liability

company (“Parkmobile™), and THE TREASURER OF THE CITY OF ST. LOUIS, MISSOURI IN ITS

CAPACITY AS PARKING SUPERVISOR (“Parking Supervisor™). and THE PARKING COMMISSION
OF THE CITY OF ST. LOUIS (“Parking Commission™ and together with the Parking Supervisor, “Client™)

RECITALS:

WHEREAS, Parkmobile is engaged in the business of providing integrated solutions for the
management of all parking-related matters, including providing a system for the payment of sireet parking by
mobile telephone;

WHEREAS, Parkmobile and Client desire to enter into a mutually beneficial arrangement, pursuant to
which Parkmobile will provide mobile parking services to Client, upon the terms and subject to the conditions
contained herein; and

WHEREAS, Client and Xerox State & Local Solutions, Inc. (“Xerox™) have entered into n an Agreement
for an Integrated Parking Management System (the “IPMS Agreement™), whereby Xerox is providing the
System (as detined therein) to Client, and Xerox has chosen Parkmobile as a SubVendor under the IPMS
Agreement to provide the Services set forth in this Agreement as part of the System.

NOW, THEREFORE, in consideration of the terms, conditions, covenants and agreements contained
herein, and other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged
by the parties hereto, and in order to effectuate the above arrangement, the parties hereto agree as follows:

ARTICLE 1
SERVICES

1.1 Services Provided by Parkmobile. During the Term (as defined herein), Parkmobile shall
direct its personnel to perform the services for Client as described on Schedule | hereof (as amended, modified
or supplemented from time to time upon the mutual written agreement of the parties, the “Services™). Parkmobile
shall render the Services faithfully, timely and to the best of its ability and in compliance with all applicable law,
regulation, legal or regulatory process or government agency, rules or regulations (collectively, “Law™),
devoting such time as is reasonably necessary to provide the Services. The precise times and manner of the
performance of Services shall be as reasonably requested by Client, consistent with a schedule to be reasonably
agreed upon from time to time by Parkmobile and Client. In connection with Parkmobile’s performance of the
Services, Parkmobile shall be subject to, and agrees to abide by, such policies, procedures, directions and
restrictions as Client may reasonably establish from time to time.

If Client requires additional work that is not included in this Agreement, Parkmobile and Client shall negotiate

the additional work, mutually agree on the amount of additional compensation, and memorialize the terms in
either a separate written contract or an amendment to this Agreement.

1.2 Help and Support. Parkmobile agrees to use its best reasonable efforts to assist Client with
any technical support that Client may require in relation to using the Services. In furtherance of the foregoing,
arkmobile agrees to provide Client with preventative maintenance, corrective maintenance, adaptive
maintenance and online, on-site and telephone support with respect to the Services. Each of Parkmobile and
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employees, consultants, agents and representatives from any liability, damage, diminution in value, loss, cost.
claim or expense, including reasonable attorneys’ fees and expenses that result from or arise out of: (1) the
breach or inaccuracy of any of Client’s representations or warranties in this Agreement; (ii) the breach ot any of
Client’s covenants or agreements in this Agreement; or (iii) any violations of Law or governmental rules or
regulations by Client in performing its obligations in connection with this Agreement.

54 Limitation of Liability. THE AGGREGATE LIABILITY OF PARKMOBILE FOR ANY
AND ALL LOSSES AND DAMAGES ARISING OUT OF ANY CAUSE WHATSOEVER (WHETHER
SUCH CAUSE BE BASED IN CONTRACT, NEGLIGENCE, STRICT LIABILITY, OTHER TORT OR
OTHERWISE) UNDER THIS AGREEMENT SHALL IN NO EVENT EXCEED AN AMOUNT EQUAL TO
THE TOTAL AMOUNT OF END USER FEES PAID TO PARKMOBILE FOR THE SERVICES
PURCHASED HEREUNDER. EACH PARTY HERETO AGREES THAT EACH OTHER PARTY SHALL
NOT BE LIABLE TO SUCH PARTY OR ANYONE ACTING THROUGH SUCH PARTY UNDER ANY
LEGAL THEORY (INCLUDING, WITHOUT LIMITATION, BREACH OF CONTRACT. STRICT
LIABILITY, NEGLIGENCE OR ANY OTHER LEGAL THEORY) FOR INCIDENTAL.
CONSEQUENTIAL, INDIRECT OR SPECIAL DAMAGES ARISING OUT OF OR RELATING TO THIS
AGREEMENT. THE LIMITATIONS PROVIDED IN THIS SECTION 5.4 SHALL NOT APPLY TO
BREACH OF THE REPRESENTATIONS AND WARRANTIES SET FORTH IN SECTION 1.4 OR THE
OBLIGATIONS SET FORTH IN SECTION 5.3(b).

ARTICLE 6
MISCELLANEOUS

6.1 Force Majeure. Neither party shall be liable for failure or delay in performance of its
obligations under this Agreement to the extent such failure or delay is caused by an act of God, act of a public
enemy, war or national emergency, rebellion, insurrection, riot, epidemic, quarantine restriction, fire, flood,
explosion, storm, earthquake, interruption in the supply of electricity, power or energy, terrorist attack, labor
dispute or disruption, or other event beyond the reasonable control of such party and without the fault of or
negligence by such party (each, a “Force Majeure Event™). If a party’s performance under this Agreement is
affected by a Force Majeure Event, such party shall give prompt written notice of such event to the other party,
stating the date and extent of such suspension and the cause thereof, and shall at all times use commercially
reasonable efforts to mitigate the impact of the Force Majeure Event on its performance under this Agreement;
provided, that such party shall take measures to overcome the condition that are consistent in all material respects
with the measures taken in connection with such party’s business. The partics shall promptly confer, in good
faith, on what action may be taken to minimize the impact, on both parties, of such condition. In the event of a
Force Majeure Event that affects either or both parties” ability to perform under this Agreement, the partics agree
to cooperate in good faith to resume the affected services as soon as commercially possible to the extent
commercially reasonable.

6.2 Notices. All notices, requests, claims, demands and other communications hereunder shall be
i writing and shall be deemed to have been duly given when delivered (a) in person; (b) by any national
overnight courier or other service providing evidence of delivery, or by registered or certified mail (postage
prepaid, return receipt requested); or (¢) by facsimile with a copy delivered the next business day by any
overnight couricr or other service providing evidence of delivery. to the respective parties at the following
addresses:
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